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LIMITED RIGHTS TO INSTALL THE DATA ON ELECTRONIC DEVICES:

“Authorized User” is defined as a customer (including any type of enterprise) who purchased the Data from Plunkett Research,
Ltd. (“PRL”) or from an authorized reseller, or who has accessed the Data via an authorized/licensed database or portal; an
employee, student or library patron of such a customer, any other type of person, entity or enterprise that has gained access
to the Data as sold, authorized in writing or licensed by PRL.

PRL grants Authorized Users a non-exclusive license to utilize and and/or install the Data, including installation of an electronic
file containing the Data on one individual desktop computer AND on one laptop computer AND one mobile device such as a
smartphone or tablet. This is a limited license, which applies to a single person. Organizations desiring multi-person licenses
may purchase additional rights by contacting PRL

TERMS OF USE:

An Authorized User’s publications in printed or static electronic format containing any portion of the Data (including derived
data, that is, any subset of data that is a derivation made by an Authorized User from the Data, or resulting from the
application of formulas to the Data) may be resold by the Authorized User only for the purpose of providing third-party
analysis within an established research platform under the following conditions (Authorized Users may not extract or
integrate any portion of the Data for any other purpose):

a) Authorized User may utilize the Data only as described herein.
b) Authorized User may not export more than an insubstantial portion of the Data.
¢) Any Data exported by the Authorized User may only be distributed if the following conditions are met:

i) Data must be incorporated in added-value reports or presentations, either of which are part of the regular
services offered by the Authorized User and not as stand-alone products.



ii) Data may not be used as part of a general mailing or included in external websites or other mass communication
vehicles or formats, including, but not limited to, advertisements.

iii) Except as provided herein, Data may not be resold by the Authorized User or any other party.

“Insubstantial Portions” shall mean an amount of the Data that (1) has no independent commercial value, (2) could not be
utilized as a substitute for the Data or any part of it, (3) is not separately marketed (either alone or with other data), and (4) is
not retrieved via regularly scheduled, systematic batch jobs.

LIMITED WARRANTY; DISCLAIMER OF LIABILITY: Plunkett Research, Ltd. (“PRL) makes no warranties, expressed or implied,
regarding the information contained in this document OR in any Plunkett’s Industry Dataset (collectively, “the Data”). The
Data is provided to the End-User “AS IS” without warranty of any kind. No oral or written information or advice given by
PRL, its employees, distributors or representatives will create a warranty or in any way increase the scope of this Limited
Warranty, and the Customer or End-User may not rely on any such information or advice.

CUSTOMER REMEDIES: PRL’s entire liability and your exclusive remedy shall be, at PRLs sole discretion, either (a) PRL’s
refund of the price paid, if any, or (b) repair or replacement of any of the Data that does not meet PRL's Limited Warranty
and that is returned to PRL with sufficient evidence of or receipt for your original purchase. THE DATA MAY INCLUDE
ERRORS, OMISSIONS OR INACCURACIES.

NO OTHER WARRANTIES: TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, PRL AND ITS DISTRIBUTORS
DISCLAIM ALL OTHER WARRANTIES AND CONDITIONS, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-
INFRINGEMENT WITH REGARD TO THE DATA, AND THE PROVISION OF OR FAILURE TO PROVIDE SUPPORT SERVICES.

LIMITATION OF LIABILITY: TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL PRL BE LIABLE
FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION,
DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, ABILITY TO OBTAIN OR RETAIN EMPLOYMENT OR
REMUNERATION, ABILITY TO PROFITABLY MAKE AN INVESTMENT, OR ANY OTHER PECUNIARY LOSS) ARISING OUT OF THE
USE OF, OR RELIANCE UPON, THE DATA, OR THE INABILITY TO USE THE DATA, OR THE FAILURE OF PRL TO PROVIDE SUPPORT
SERVICES, EVEN IF PRL HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN ANY CASE, PRL'S ENTIRE LIABILITY
SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY YOU FOR THE DATA.

Among other things, this Limited Warranty applies to your ability to install or download an electronic file or software or
such an installation's effects on your computer or other electronic devices. Plunkett Research, Ltd. assumes no liability and
does not guarantee that this Data will install or function correctly on your computer or other electronic devices and further
does not guarantee or accept any liability for the results of your attempt to install this Data, including any fault or
dysfunction (including, but not limited to: computer viruses and/or alterations to computer files, registries or setups) to
your computer or electronic devices that may be caused by installation or use.

CAUTION:

When utilizing the Data or any other source for business and industry information, you should use caution and diligence by
conducting further research. You are advised that business and industry conditions can change quickly and that there may
be omissions or inaccuracies in the Data.

Market and industry statistics, company revenues, profits, debts and other details may be estimates. Financial
information, company plans or status, employee or enterprise counts and other Data can change quickly and may vary from
those stated here. Historic Data is no guarantee of future results. In particular, the user should note that industries that are
commodity-intense are difficult to forecast and may have significant changes from year-to-year or vary significantly from
PRL’s estimates.



